JINADU MOSOPEFOLUWA

Phone: +234 (0)8085600030 | Email: mosope.jinadu@gmail.com | Lagos State

LinkedIn: https://www.linkedin.com/in/mosopefoluwa-jinadu/

PROFILE SUMMARY

Accomplished and top-performing Technology Consultant with over 6 years of progressive experience in software implementation,
database administration, Robotic Process Automation(RPA) and project management. Proven track record of evaluating current
processes and envisioning ways to reengineer the process in order to create significant efficiencies and enhance controls. Broad-
based expertise in end-to-end implementation of process automation using RPA, business process re-engineering, ETL, data analysis,
technical and business requirements gathering and post-implementation support of RPA projects. Demonstrates ability to lead
projects independently and manage internal and external client expectations on project requirements and deliverables. Skilled in
translating business requirements to optimum solutions, complying with standards and policies. Possess problem-solving skills with
the aptitude to identify strategic solutions to business problems.

CORE COMPETENCIES

e Software Implementation

e Database Administration

e Robotic Process Automation
e Project Management

Digital Transformation
ETL Process

Process Re-engineering
Requirement Gathering

Product Management
Technical Documentation
Client Engagement
Business Case Analysis

SKILLS HIGHLIGHT

° Solid, persuasive, and genuine communication, presentation, facilitation and relationship building skills.

e  Leadership skills, superior analytical skills, team management, result-oriented, and interpersonal skills.

e  Proven ability to collaborate on cross-functional teams without losing focus on the required balance between task and target.

e  Strong analytical skills, including the ability to understand complex issues, gather and analyse data into trends, structure
problems and design solutions.

e  Proficient in the use of RPA tools like Blue Prism and UiPath and use of SQL Server Management Studio and Transact-SQL/
PL/SQL (DDL and DML commands, Flow control, Stored Procedures, Functions.

e  Familiar with programming languages like C#, VB.NET, C++, HTML.

CAREER ACHIEVEMENTS

e  Automated same day Bank ATM Reconciliation and reversal process, which streamlined the process and reduced the team from
20 to 3 members.

e  Re-engineered and automated the loan recovery process and the customer profiling process within the bank, which resulted in
a reduction in the workforce by over 80%.

e  Automated the User Access Management operations across over 20 applications within the bank, which reduced TAT by over
65%.

PROFESSIONAL EXPERIENCE

Senior Technology Consultant - EY Dec 2018 - Present

e Conduct process assessments to determine suitability for automation and perform business case analyses to select and
prioritise processes for automation.

e Provide development and testing support, and follow the implementation of standards and best practices that alignments with
business objectives and automation plan.

e  Work across organisations to provide business process or design recommendations consistent with long term business and IT
strategy.

e  Maintain RPA bots as batch processes on daily basis and ensure quality and high performance to the internal and vendor
applications of the organisation.

e  Drive the strategic and tactical rollout of the solution to enterprise customers by creating and documenting test procedures and
scenarios.

Software Implementation Consultant - SterlingPRO Business Applications Jun 2018 - Nov 2018
e Deployed, implemented and supported TWIG Secure, a financial application solution on the ATM/POS for instant pin generation,
pre-authorisation of cards for pin selection
e  Supported the deployment of MONIT (IntelliCam), a solution that provides ATM monitoring with an intelligent camera that
detects when a face or camera is blocked
Managed the database of financial application solutions and also optimised the database for effective querying.
Implemented ATM downloads on Postilion by creating loadsets and modifying states and screens.


https://www.linkedin.com/in/mosopefoluwa-jinadu/

e Demonstrated in-depth understanding of the structure of ISO 8583 messages and how they were routed with their response
codes.

e Championed the implementation of projects from inceptions to go-live and also provide post-deployment support.

Software Implementation Consultant - Precise Financial Systems Ltd Dec 2016 - May 2018

e Deployed, implemented and supported a fully automated accounting reconciliation solution (CLIREC) for financial institutions
in Nigeria and Africa such as Central Bank of Nigeria, Ecobank Transnational Inc., Sterling Bank, First City Monument Bank, etc.

e Performed troubleshooting on various client's issues and resolved related issues on time and to client's satisfaction.

e  Worked with clients and project managers to determine deployment requirements.

e  Generated and deployed reports for clients using a well-optimised ETL process to get up-to-date data.

e (ollaborated with in-house client IT departments and managed services organisations in client project implementation
initiatives.

e  (Customised training and materials for each client site based on business requirements and ensured training documentation and
materials provided detailed instruction.

Software Implementation Consultant - FinTrak Software Company Feb 2016 - Oct 2016

e Deployed financial software solutions in the form of windows and web-based applications.

e Implemented business intelligence, performance and IFRS reports for clients such as Access Bank, Heritage Bank, Sovereign
Trust Insurance, Unity Bank, etc
Integrated SSRS and OBIEE reports into ASP.NET webforms and ASP.NET Web applications
Collaborated with the clients to analyse existing systems, policies and procedures in connection with client business objectives.
Effectively communicated and assisted in developing business requirements for resources including system enhancements,
personnel, and equipment.

e Communicated continuously with impacted departments and their Project Managers regarding project status as necessary to
ensure all assigned tasks are completed according to schedule.

e  Worked with subject matter experts to understand business requirements and assess the impact of changes to systems, users
and customers.

EDUCATION

e  B.Sc. Information Technology - University of Mumbai May 2015

CERTIFICATION

e  WorkFusion - Automation Essentials Oct 2021

e  Scrum Fundamental Certified Aug 2020

e IBM - Blockchain Essentials V2 Apr 2020

e EY Bronze Badge in Data Integration Feb 2020

e EY Silver Badge in Robotic Process Automation June 2019



